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The system is operating correctly at this time. The concern may have been caused by
module connections. ADDRESS the root cause of any connector or pin issues.

DIAGNOSIS AND TESTING > INFORMATION AND ENTERTAINMENT SYSTEM >

PINPOINT TESTS > PINPOINT TEST C : THE SPEED COMPENSATED VOLUME DOES

NOT OPERATE CORRECTLY

Normal Operation and Fault Conditions 

REFER to: Information and Entertainment System - System Operation and Component Description . See
MyKey ® Audio Operation and Speed Compensated Volume.

Possible Sources 

Speed compensated volume setting
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C1 CHECK THE SPEEDOMETER OPERATION

Drive the vehicle and observe the speedometer.

Does the speedometer operate correctly? 

Yes GO to  C2

No 
REFER to: Instrumentation, Message Center and Warning Chimes . See A virtual Gauge
(Accessory Power, AWD, Brake Coach, High Voltage Battery, Integrated Power,
Speedometer, Split Power, Tachometer Or Temperature), Is Inoperative

C2 CHECK THE SPEED COMPENSATED VOLUME SETTING

Turn the speed compensated volume off. Refer to the Owner's Literature.

Operate the audio system in AM/ FM mode.

Drive the vehicle at various speeds and observe the speaker volume.

Set the speed compensated volume to maximum compensation. Refer to the Owner's
Literature.
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